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202500801 BACKGROUND:

In accordance with the section IV.R.3 of the 2005 to 2010 Standard Reinsurance
Agreement (SRA) and section Xl(c) of Appendix | of the 2011 to current SRA, approved
insurance providers (AIPs) are required to report disputes with policyholders which are in
mediation, arbitration, litigation or legal action.

On December 31, 2013, RMA issued Managers Bulletin MGR-13-012, as an update to
MGR-07-002. RMA did not intend to make any substantive changes and has determined
that MGR-13-012 is not required.

ACTION:

RMA rescinds MGR-013-012 and MGR-07-002 remains in effect.

In addition, RMA requests that all correspondence submitted under MGR-07-002 be
submitted by electronic mail to: RMA.Disputes@RMA.usda.gov.

DISPOSAL DATE:

This Manager’s Bulletin will expire when rescinded.
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